Note: Individuals who register by March 21, 2010, will receive their credentials before the
meeting. Individuals who register after March 21, 2010 will need to pick up their credentials on
site at the registration booth located in the Moscone Convention Center during advance
registration.
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Cancellation/Refund Policy

Written cancellation requests must be received by February 19, 2010 for reimbursement, less
a $50 processing fee. Cancellation requests received after February 19, 2010, but before April
21, 2010 will be refunded 50 percent of the registration amount. After this date, no refunds
will be given. Registrants may substitute another course or apply money toward another
course at any time, provided the newly selected course is not full. Name substitutions are not
permitted.

Letter of Invitation

To request a letter of invitation to the AUA Annual Meeting, please Vvisit
www.AUA2010.org/Attendees/letter-of-invitation.cfm. Letters of invitation do not include
payment of registration fees, travel, lodging or any other expenses, promises or endorsements
by the AUA.

On-Site Registration Hours

Friday, May 28
Saturday, May 29
Sunday, May 30
Monday, May 31
Tuesday, June 1
Wednesday, June 2

Noon - 6 p.m.

6:30 a.m. - 6 p.m.
6:30 a.m. - 4 p.m.
6:30 a.m. - 4 p.m.
6:30 a.m. - 4 p.m.
6:30 a.m. - 2 p.m.



